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Privacy Statement
Spires Smiles is committed to ensuring ongoing compliance with the General Data Protection Regulation (GDPR), to protecting your privacy and always using your data responsibly.
Collection and use of Personal information

Spires Smiles will store and utilise member’s address details, contact names, telephone numbers, email addresses and any other personal information that you choose to provide to us. By providing your personal data, you are accepting and consenting to the practices described in this policy.
Our website does not use cookies.

We use this information to communicate in the course of creating awareness of our charity and to advertise news and current events that maybe of interest to people who are connected in some way to the Spires Cleft Centre in Salisbury and Oxford (for example families treated there, members of staff, etc).
How we share your personal information

We do not share (unless legally bound to do so), sell or trade your information with any third parties, including other cleft charities. 
We do not buy in any mailing lists from third parties.
We do not currently (and have no future plans to) use paid telephone, street or door-to-door fundraising services.  We will only ever contact you by post or email for fundraising purposes and you may unsubscribe or change your preferences at any time by contacting us at info@spiressmiles.co.uk.
If you are actively fundraising, we may contact you to catch up or confirm the details of your donations, etc.

How long we keep your personal information

We retain your personal information until you inform us you no longer would like to receive updates from Spires Smiles, then your information would be deleted from our records.

Security

We take the safeguarding of information very seriously and have processes in place to ensure that your data is stored securely at all times.  Our Secretary holds the data on a password protected cloud and is backed up onto a cloud.   The Secretary uses the MailShot app to send emails on password protected technology, with all email addresses inserted in the BCC section.
Contact us

For further information about this Privacy Statement generally or to make a complaint please contact us on one of the numbers below.
Please inform us immediately if you are not happy for us to retain this information and to continue using it in the ways outlined within this document.
Spires Smiles, Oakbank, Crawley Hill, West Wellow, Romsey, SO51 6AP

Website:  www.spiressmiles.co.uk        Email:  info@spiressmiles.co.uk
Telephone:  Ann 07910 382584    Denise:  07897 981707    John:  07850 776238
Registered charity number: 1161277     HMRC charity reference: EW33567

